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Y10 Takoe nomep «112»

HecuacTHbie cydyan MOTYT IPOM30UTH B JIIOOOM MeECTE, B Jito00e Bpems. ITO
MOJKET CIIyYHThCA C BaMH, KOrjJa Bbl nepemMeniaerech no Poccuiickonn @enepanuu u
ctpanam EBpomnelickoro Coro3a uiy HaXOJUTECh AOMA.

B ciydae ecnu Bbl onajid B 3KCTPEHHYIO CUTYALMIO, WIIM CTAJU CBUJIETEIEM
aBapuH, MoKapa, KpaXXh M UHBIX CUTyallud TpeOYyIOIUX pearupoBaHUs SKCTPEHHBIX
OTIEpaTUBHBIX CIYX O, BBl MOKETE MO3BOHUTH 1O HOMEPY «112», yToOBI COOOIIUTE O
npo0ieme.

B Poccum Homep «l112» sdBisieTcss €OUHBIM HOMEPOM BBI30BA CIIYXO
AKCTPEHHOT'0 PearupoOBAHUS:

- IOYKapHOM OXPaHBI;

- pearupoBaHusl B YpE3BbIYANHBIX CUTYAIUSX;
- IOJIULINY;

- CKOpOY MEIUIIMHCKOM IMOMOIIIY;

- aBapUIHOMN CITY»OBI Ta30BOM CETH;

- K AHTUTEPPODPY.

Howmep «112» noctynen OecruiaTHO Kak ¢ (PMKCUPOBAHHBIX, TAK U MOOMIIbHBIX
Tene(OHOB, B TOM YHUCIIE U C OOIIECTBEHHBIX TeJIe()OHOB-aBTOMATOB.

Homep «112» He 3aMeHsieT CyLIECTBYIOIIME HOMEpa CIYKO HSKCTPEHHOIrO
pearnupoBaHusl, Bbl TAKXKE MOXKETE 3BOHUTH 10 HOMepam «01» mmm «101», «02» nim
«102», «03» nnu «103», nau «104».

Homep «112» Takke SBISETCS €IWHBIM EBPONEHCKHUM HOMEpOoM TenedoHa
HKCTPEHHOM MOMOIIH, TOCTYIMHBIM Ha Bcel Tepputopun EBpomneiickoro Corosa (EC),
OecriaTHo.

Howmep «112» ucnonb3yercs B HEKOTOPBIX cTpaHax, He Bxosammx B EC (Takue
kak IlIBeiinapuss u HOxnas Adpuka) u moctyned mo Bcemy mupy B GSM cersix
MOOWIJIBHOM CBSI3U.

Koraa Bel MoKeTe MO3BOHUTH IO HOMepY «112»

Homep «112» B Poccun npeaHasHaveH JJs UCIOJIb30BAHUS B IKCTPEHHBIX
CUTyallUAX M /JISl NMOJIyYeHUS KOHCYJbTAUUI 1O BONpPocaM 0e30IACHOCTH U
Croco0am 3aIMThI OT YPe3BbIYANHBIX CUTYAIUIA.

Ecnu y Bac BO3HUKIIA SKCTpEHHAasl CHTyallds WM TpoOjema, Korma Tpedyercs
HEMeJICHHAs! TTIOMOIIb CITYK0 3KCTPEHHOTO pearupOBaHUS:

- IO’KapPHOM OXPAHBI;

- pearupoBaHus B YPE3BbIYAWHBIX CUTYalUsIX;

- MOJINIIUY;

- CKOpOU MEIULIMHCKOM ITOMOIIY;

-aBapUHHOMN CITy>KOBbI TA30BOM CETH;

- KAHTUTEPPOP».
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[Ipocto Habepute HOMEp «112» m Bam mpuayT Ha momolib. He 3BoHHTE 1O
HOoMepy «112» B ciiyyasix MOJy4YeHUs CHPaBOYHOM HMH(OpPMAIMKM MHOTO XapakTepa,
KpOME 3KCTPEHHOU cuTyanmu. st 3Toro ecth Apyrue Homepa tenedoHOB, HAauTe
UX B TeJIe(DOHHBIX CIIPABOYHHKAX.

Jerelr Takke HYKHO Y4YUTbh, KaK 3BOHUTH MO HOMepy «112». JleTn nOJIKHBI
3HaTh, YTO HOMEp «112» SABIIAETCS TOJIBKO IJI SKCTPEHHOTO UCIIOJIb30BaHUSA.

Y10 BBI 10JIKHBI 1€J1ATh,
KOI'1a NO3BOHMTE 110 HOMepy «112»

CoxpansiiTe CrioKoWcTBHE U roBopuTe sicHO. CoOOUIUTE CHEIUANKCTY LIEHTpa
0o0pa®oTku BbIZ0BOB «112», uyto y Bac mpoOiema, TpeOyromias HEMEIJIECHHOIO
pearupoBaHus:

- IO’KapHON OXPAaHBI;

- pearupoBaHus B YpPE3BbIYANHBIX CUTYAIUSX;

- MOJIMLINY;

- CKOpOM MEIUIIMHCKOW MOMOIIIH;

- aBapuMHOM CITy>KObI Ta30BOM CETH;

- KAHTUTEPPODPY.

Crnernuanuct 1eHTpa o0paboTKu BBIZOBOB «112» mompocuT Bac OTBETUTH Ha
HEKOTOpbIE BOMPOCHL. BBl TOJKHBI OTBETUTH HAa BCE BOIPOCHI, IJIaBHOE OYyIbTE
criokoWHbl. Bam oOs3atenbHO mpuayT Ha nomoinb. He Bemailte TpyOKy, mMoka
CHEIUAIHNCT IeHTpa 00paboTKu BBI3OBOB «112» OyneT 3amaBaTh BaM BOMPOCHI WIIH
CKQXKET (GKIUTE», «OCTaBaUTECh HA IMHUW.

Coobmmrte 0 XapakTepe Ballero BbI30Ba: HY)KHa IMokapHas oxpana [lomunus,
CKOpas MEIMIMHCKas TIOMOIlb, aBapHuilHas ciy>k0a ra3oBOol CeTH WM Ciyx0a
«AHTHUTEPpPOpP», a Takke O Mecre mnpoucuiecTBus. CamMoe TIIaBHOE 3TO MECTO
npoucmiectBust (!). ByapTe roroBbl OoTBeuaTh Ha BOMNPOCHI CHEIHAIUCTa LIEHTpPA
00paboTKH BbI30BOB «112» neranbHo. B omacHOM 17151 ®KU3HU CUTYallUU, CIICLIMAIIACT
LeHTpa o0pabOTKH BBI30BOB «112» Oymer mpooipKaTh 3aJaBaTh BOIPOCHI, B TO
BpeMs Kak CIy»Obl SKCTPEHHOT'O pearupoBaHusl OTHPABITCS K MECTY HMPOUCHIECTBUS.

B 3aBHCHMOCTH OT SKCTPEHHOM CUTYyalluM BaM 3aJaJyT TUIIOBBIE BOIPOCHIL:

- TOYHBIN aJpeCc MeCTa MPOUCILIECTBHS W/WIH IPUMEPHBIE OPUEHTHUPHI;
- CXeMy Mpoe3/1a K MECTY MPOUCIIECTBUS;

- HoMep Telie(poHa, C KOTOPOTO Bbl 3BOHUTE;

- BaIlle UM,

- TOIPOOHYI0 HH(POPMAIIHIO O TPOUCIIECTBUU.

Cayx0y nmo>kapHOW OXpaHbl CJIeIyeT BbI3BATh MPU OJTHOM TOJBKO MOJO3PEHNUH,
YTO I/I€-TO YYBCTBYETCS 3amax JbIMa WJIH pa3BUBAETCi OTKpbITOe ropeHue. llpu
COOOIIIEHUHU O TOXKape, HEOOXOAUMO CKa3aTh, YTO B OMACHOCTU HAXOIATCS JIOAU U
MMEIOTCS JI ONIaCHBIE BEILIECTBA.

Ecam BBl  OKa3anuch CBUAECTENEM WM OYEBUALUEM IPECTYILICHHUS,
aIMUHHUCTPATUBHOTO IPABOHAPYIIECHUS, WIM OHO COBEPUIAETCS HA BaIllIUX TJla3ax,
BaM HEOOXOIUMO:
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- BHHUMATEJIHHO 3allOMHUTh MPHUMETHI 3J0YMBIIUIEHHHKA (POCT, Onexaa, OOYyBb,
XapaKTepHbIC TPUMETHI);

- KaK MOXKHO ObICTpee MO3BOHUTH ¢ OJIKaliiero TenedoHa-aBToMara Wikl COTOBOIO
tenedona mo Homepy «112» (B 060ux ciydasx 3BOHOK O€CIUIaTHBIN) U COOOIIUTH O
COBEpILIEHHOM TIPABOHAPYIIEHUH C TOYHBIM YKa3aHMEM BHJAA MPECTYIUICHUS,
BpPEMEHU, MECTA, MPUMET 3JI0YMBIIUICHHUKA U B KAKOM HalpaBJICHUHU OH CKPBLICS;

- TIpM HEOOXOAMMOCTH OKa3aTh MOCTPAJABIIEMYy IMEPBYI0O MEIUIMHCKYIO MOMOIIb.
Jloxaatbes Hapsiia TOJUIMH, €le pa3 HAalOMHUTh UM BHJ NPECTYIUICHUS, BPEeMs,
MECTO, MPUMETHI 3JIOYMBIIUICHHUKA U B KaKOM HampaBieHUH OH CKphUics. Eciau B
TOM Y4YacCTBYET TPAaHCIIOPTHOE CPEACTBO, COOOIIMTE, I[BET, TOJ BBIMYCKa, MapKy
aBTOMOOMIJISA M B KaKOM HAIpPaBJICHUU OHO JIBUXKETCS, €CIIH 3TO BO3MOXKHO.

- ecli BBl WJIM Ballll 3HAKOMBIE pACIOJIaraloT WHGOpMalueld O TOTOBSIIMXCS
MPECTYIUICHUSAX, MECTOHAXOXKICHHH CKPBIBAIOMIMXCS TPECTYIMHUKOB, MeECTax
XpaHEHUs] HAPKOTUKOB, OPYXUsl, OOCTIPUIIACOB, B3PHIBUATHIX BEUIECTB U B3PhIBUATHIX
YCTPOMCTB U T.II., TO BBl MOXKETE MEPEIaTh €€ Ha YCIOBUAX aHOHUMHOCTHU IO HOMEPY
«112».

- IpU HEOOXOAMMOCTH MOXKETE€ OCTaBUTh CBOM KOHTAKTHBIE TEE€(OHBI, IS TOTO
YTOOBI C BAMU CBSI3aJIMCh COTPYAHUKH COOTBETCTBYIOLIUX CITYXkO.

Ecin Bbl BbI3BIBa€TE CKOPYIO MOMOIIb, TO OyabTE€ TOTOBBl OTBETUTH Ha
HEKOTOPBIE€ BOIPOCHI O MALUEHTE UM MOCTPAIaBIIEM:

- HoMep TenedoHa, C KOTOPOTO 3BOHUTE (3TO HEOOXOAUMO B CIydYasiX pa3beIUHEHUS
3BOHKA, UYTOOBI CBA3AThCSI C BBI3BIBAIOLIUM U YTOYHUTH WH(GOPMAIINIO, KOTOPYIO HE
yCIIEJIU 3aIucarh);

- 110J1 OOJILHOTO;

- IPUOIU3UTENBHBIA BO3PACT;

- YTO CIIyYHJIOCH;

- KOI'JIa CIIy4MJIOCh;

- KaKue MPOSIBICHUS 3aCTaBUIIN BBI3BATh «CKOPYIO»;

- YTO BbI IPEATIPUHSIIN;

- ajJpec, Ie HaxoAuTcs OOJbHOM (B CiydasX HaxOXJAE€HUs OOJBHOrO Ha YIUIE,
HEO0OXOMMO yKa3aTh YETKHE OPUEHTHUPHI; B CIIy4asX BbI30Ba Ha KBAPTUPY yKa3aThb:
MeCTO OJIMyKalIIero 3ae3a K JoMy, HOMep MoAbe3/1a, 3Taxa, KOJJOBOTO 3aMKa);

- (hammTHIO BBI3BIBAIOIIETO.

YeTkrie U MOJHBIE OTBETHI HAa JaHHBIE BOIMPOCHI MOMOTYT OpHUTage «CKOpOii»
ObICTpee mpuexaTth K O0JILHOMY WM MocTpanaBmemy. [lociae Toro kak Bail BBI3OB
nepenagyT B CIy)0y ckopoil momornru aucrnerdep «03» cam pemuT, Kakyr Opuramy
K BaM HampaBuTh. Jlaxke B ciiydae JOopokHO-TpaHcnopTHoro npowuctiectsust (TII)
00s13aTeNTbHO HAJ0 yKa3aTh, MIPUMEPHOE KOJMYECTBO MOCTPAIABIINX, €CTh JIU CPEIU
MOCTPAJAABIINX JACTH WU HET, KAKOBA TSDKECTh COCTOSHUSI YIaCTHUKOB aBapvu U T.1.
Ecnu, uyto-1100 mpou3onuio ¢ BaMM WIM BalllUMU 3HAKOMBIMH, Yy Bac HMMEETCS
TPAHCIIOPT M COCTOSHHE OOJILHOTO TIO3BOJISIET CaMOCTOSITENIbHO J00paThes [0
OnMmKailiero crauoHapa, TO Bbl MOXETE 3TO CJeNaTh, HE MOKUIAsCh MpHE3aa
Opurajibl CKOpOil TOMOIIIH.

JIrobast nmomonHuTenbHas uHPOpMalMs 00 SKCTPEHHOW CHUTyallud IOMOXKET
OTIIPaBUTh COOTBETCTBYIOLIUE CIY>KOBI U 000PYIOBAaHUE K MECTY IPOUCIIECTBHUS.
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Hekoropsle 3anpetsl o Homepy «112»

Huxorma nHe nenalite mpoOHBIM BbI3OB 1o HoMmepy «112». IIpoOHble 3BOHKH
3aHMMAIOT CIIEHUAINCTa LEHTpa 00paboTKU BbI30BOB «112» u TenedonHble muHUU. B
cucteme — 112 Bcerna Ho/KHBI OBITH CBOOOJHBIE JIMHUM JOCTYIIHBIE JJISl JIFOACH,
KOTOPBIE 3BOHSAT I10 3KCTPEHHBIM CUTYALUSIM.

Eciu BBl ciydailHO mo3BoHWIM B cuctemy — 112, He Bemaiite TpyOKy, IycCTb
CHELMAIUCT LIEHTpa 00pabOTKK BbI30BOB «112» 3HAET, 4TO BBI CiIy4ailHO HaOpain
Homep. IIpu HaOope Homepa «112» cucrema-112 Bblmaer omeparopy, HOMED
TenedoHa C KOTOPOTo ObLT BHI3OB.

K coxanenuto, O0JbIIMHCTBO BEMIAIOT TPYOKY, U BBI30B CTAHOBUTCS JIOKHBIM, HA YTO
TpaTSTCS LIEHHbIE CUJIBI U CPE/ICTBA CIIEIUANNCTA [IEHTpa 00pabOTKU BHIZ0BOB « 112,
TaK Kak MPUXOJUTCS MEePe3BaHUBATH HE MEHEe 3 pa3, yTOObI yJIOCTOBEPUTCS B TOM,
YTO BBI30B Ha CaMOM [IEJI€ SIBISETCS JIOKHBIM, a BEIb 3T CHJIBI U CPEICTBA MOTYT
OBITh HYXHBI B IJPYyTOM MECTE.

IHomuure!

B HEKOTOpBIX uUpe3BbIYAWHBIX CUTyalusix TpeOyeTcs: Oosiee OJHOM CIyx Obl
SKCTPEHHOTO pearupoBaHus (MOKapHOM, CKOpoil moMom v noiuimu). Coodmmre
CHEUUAINCTY LEeHTpa oO0pabdoTKu BbI3Z0OBOB «112», kakas cmyx0a pearmpoBaHus
HE00X0MMa B CPOYHOM TOPSIJIKE.

Hanpuwmep, ATII ¢ noctpagaBmmmu, noTpedyeT CKOpoi MOMOIIY U TOJULUH.
Bosnbiiie Bcero HyHa MallMHa CKOPOW MOMOIIM, YTOOBI CPOYHO Pa300paThCs C
noteprneBmmMHu. CooOUIUTe CHEenUanuCcTy LEeHTpa oO0paboTKU BbI30BOB «112», yTo
TpeOyeTcst CKopasi MeIULIMHCKAsl TOMOUb.

Cucrema-112 umeeT co BCeMH SKCTPEHHBIMHU CIIyKOamH MPSMYIO CBSI3b, U B
cillydae HEOOXOJUMOCTH COOOIIaeT MM JUIsi HEMEIJIEHHOIO pearupoBaHUsl BCIO
uH(dOpMaIHIO.

Homepa TeaedoHOB 17151 BHI30BA aBAPHHHBIX
HEKYPHO-TUCHETYEPCKUX CIVIKO

1. KonTakt nentp ITAO «Pocceru uentp u [Ipusomxkbe» Ten. 8(800) 220-02-20,
78-30-31, 071.

2. MHUHHUCTEPCTBO NPUPOAHBIX PECYPCOB W  OXPaHbl OKPYKAIOIIEH CpeJibl
Y nmyprckoit Pecniyonuku Tein. 8-800-100-94-00, 8(3412)27-13-60.

3. 000 «CnenasroxossiictBo» Ten. 8-800-234-89-86, 57-04-53.
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